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1. What is the Access Recovery Charge?
The Access Recovery Charge, or ARC, allows incumbent local exchange carriers
such as CenturyLink to recover part of the revenues lost through FCC required
reductions to access rates.
2. What are access rates?
When you make a long distance call, your long distance carrier must pay
CenturyLink for starting, or originating, the call. In addition, your long distance
carrier must pay the telephone company that provides local service to the
person you are calling to complete, or terminate the call. The charges that the
long distance provider pays to CenturyLink to originate the call and the other
local exchange company to terminate the call is referred to as access (as in the
access the long distance provider must get to the local network).
3. What reductions to access rates are being made?
In an Order released on November 18, 2011, the FCC required local exchange
carriers to reduce the rates they charge to long distance companies to complete
or terminate long distance calls.
4. Why did the FCC require reductions in access rates?
The current system that is used by long distance companies to compensate local
companies for use of the local network was first established in 1984, after the
AT&T divestiture, and at a time when there was no competition for local service.
Much has changed since 1984 and the FCC recognized that this system did not
work well when there is competition for local service. In addition, the FCC
believes the current system may make it difficult to develop and use new
technologies, such as internet protocol networks.
5. Who will benefit from these changes?
The access reductions will reduce the costs for long distance carriers, as one of
their largest costs is the payments for access to local networks.
6. So the long distance carriers are getting reductions in their costs, but my costs
are increasing because of the ARC? Why is this fair?
The access revenues that local exchange carriers receive from the long distance
carriers help offset the cost of providing local service. The FCC recognizes that
the local exchange carriers will need another revenue source to offset the
revenues lost from these required access reductions. Therefore the FCC is
allowing local exchange carriers such as CenturyLink to recover a portion of the
revenues lost from these access reductions through the ARC. The FCC
determined that the customer (you) chooses to place a long distance call and the

long distance carrier that is used; therefore the customer should bear more of
the cost.
7. But I don’t make many long distance calls. Why should I have to pay?
Local exchange companies incur significant costs to provide service to their
customers. The access revenues that local exchange companies receive from
long distance companies help offset some of those costs to keep the cost of local
service affordable. As the costs are associated with local service, the FCC
determined that it was appropriate to allow local exchange carriers to recover a
portion of the lost access revenues from their customers.
8. How will the ARC charge be applied?
The ARC charge will be generally applied in the same manner as the SLC or CALC
charge. Services for which the SLC or CALC charge is capped (such as ISDN‐PRI
lines) will have the ARC charge capped as well.
9. How will this charge appear on my bill?
The ARC will appear in the surcharge section of the bill. For Ensemble customers,
the charge will be combined with the SLC charge. The verbiage explaining the
charge will change:
FCC AUTHORIZED CHARGES TO ALLOW CARRIERS TO RECOVER FEES AND
COSTS RELATED TO DELIVERING LONG DISTANCE CALLS AND PROVIDING
ACCESS TO THEIR LOCAL TELEPHONE NETWORKS.

For CRIS customers, the ARC will appear as a separate line item. The label will
read Access Recovery Charge and the explanation will read:
Access Recovery Charge is a per line fee authorized by the FCC to
recover carrier fees and costs of providing access to the
telephone network.

10. Is this charge optional?
No. The ARC is not an optional charge and cannot be adjusted off the bill.
11. I didn’t ask for this service. How can I get this charge removed from my bill?
The ARC charge is associated with your landline telephone service and cannot be
removed from your bill.
12. Can I complain to the state commission about this charge?
The FCC authorized local carriers such as CenturyLink to assess the ARC. The
state commission has no authority over this charge so the appropriate body to
direct regulatory inquires is the FCC.

13. Will all customers see an ARC charge?
No. CenturyLink made the business decision not to apply the ARC to large
business customers purchasing Centrex service.
14. Which products or services will the ARC be applied to?
If you subscribe to local telephone service, an ARC charge may be applied. There
are exceptions for a large business customer purchasing Centrex service.
15. Is the ARC a tax?
No, it is not a tax. Tax exempt organizations will also pay the ARC.
16. How much is the ARC charge?
The ARC for the first year (July 1, 2012 through June 30, 2013) will be $0.50 per
line per month for residential and single line business customers and $1.00 per
line per month for multi‐line business customers. The ARC may change over
time.
17. Why aren’t cable companies and other CLECs implementing an ARC?
The FCC’s order provided that only incumbent local exchange carriers may
recover a portion of the lost access revenues from an ARC charge. While cable
companies and CLECs will also see access reductions, no provision was made to
permit cable companies and CLECs to implement an ARC charge. We expect that
cable companies and CLECs will recover the lost revenues through other price
increases.

